


Q.  What is virtualised hosting?

A. Virtualised hosting is the delivery of a suite of virtual infrastructure solutions that provide 
 enterprises access to a pool of secure, �exible and responsive IT resources. It enables users to 
 host their applications, test/develop environments, websites, email and more on dedicated 
 virtual servers. Unlike shared hosting, virtual hosting delivers the dedicated memory, storage 
 and network resources of dedicated hosting without paying for any under utilised resources. 

Q.  What kind of company is Vigabyte?

A. Vigabyte is revolutionary new hosting technology that is secure, sophisticated and capable of 
 adjusting to the rigorous demands of business in a �nancially e�cient and forward looking way.

 The new technology comes from Australian web hosting provider SmartyHost which has been 
 providing businesses with cutting-edge hosting solutions for almost 10 years.

 Vigabyte, is an enterprise technology platform of SmartyHost providing dedicated virtual servers 
 to SME and corporate customers in Australia and globally through virtualised hosting. 

 This exclusive technology provides access to dedicated virtual servers and to end users in real 
 time enabling them to instantly purchase and scale up their RAM, storage and network capacity 
 through a simple web console. 

 Vigabyte’s virtualised infrastructure eliminates the wastage associated with dedicated hosting 
 and the reliability issues related to shared hosting. The internally developed ‘sPanel’ control 
 panel provides the means to easily manage virtual hosted environments. 

Q. Where is Vigabyte located and who owns the company?
 
A. Vigabyte is owned by SmartyHost, a Melbourne-based, Australian-owned and operated company.
 SmartyHost has provided Australian businesses with cutting-edge hosting solutions to over 
 40,000 customers. All infrastructure is housed at the Optus data centre.
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Q. What is the Vigabyte technology o�ering? 

A. Vigabyte is an Australian revolution in hosting technology o�ering users the security, capacity 
 and capability of one of the world’s leading data centres. 

 Dedicated virtual servers deliver an extremely competitive data solution to companies using 
 virtualisation to provide a dedicated server at a price below that of its shared hosting competitors. 
 It leverages open source software, three years of in-house development of an exclusive API and 
 other software with best of breed hardware software and technology. 

 Vigabyte is a revolution in hosting; the internally developed ‘sPanel’ control panel eliminates the 
 cost and complexity of managing virtual environments.  

 All development takes place in Vigabyte’s Melbourne development centre.  

 Vigabyte infrastructure housed at the Optus data centre is built on Sun Microsystems servers 
 and SAN storage, and leverages VMware virtualisation technology. The virtualisation software 
 comes with features from VMware including business continuity, high availability, distributed 
 resource scheduling and VMotion.  

 Vigabyte customers can use any operating system, including Linux, Solaris and Windows. 

Q.  How does Vigabyte use virtualisation technology for its virtual hosting solution? 

A. Vigabyte connects end users to a complete virtualised infrastructure through the exclusive 
 Vigabyte sPanel management console. 

 sPanel is able to connect customers’ network infrastructures to VMware’s industry leading 
 virtualisation solution eliminating the cost and complexity of managing their own virtualised
 environments.
 
 Vigabyte also comes with VMware Infrastructure 3 features including business continuity, high 
 availability, distributed resource scheduling and VMotion to deliver the most �exible, secure, 
 adaptive, responsive, secure and cost e�cient hosting solution for businesses.
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Q.  What are the key components of the Vigabyte o�ering?  

A. For the �rst time, Vigabyte o�ers organisations customised access to enterprise infrastructure 
 hardware to deliver the key bene�ts of �exibility, scalability and manageability, in a real time 
 cost saving environment. 

 A key element of the solution is the real time responsiveness that Vigabyte provides to customers. 
 Vigabyte servers can be purchased, managed and scaled in real-time to meet business needs 
 and capacity demands, when the need arises. The web based nature of the solution enables 
 end users dynamic access and management.

 Infrastructure components include Sun Microsystems servers and storage area network 
 hardware and VMware virtualisation software. 

 Vigabyte o�ers its customers the scalability of the Optus data centre for security, availability 
 and redundancy. 

 Further, Vigabyte plans to invest millions of dollars into a super computer over the next 12-18 
 months to support market demand. This super computer will have the equivalent memory and 
 storage of 10,000 desktop PC’s.

Q.   Who are Vigabyte's key customers?  

A. Vigabyte customers are dynamic large and small pro�t-focused business across Australia and 
 globally, to whom speed to market and a reduction in IT infrastructure wastage provides a 
 de�nite competitive advantage.

 The Vigabyte testing phase was a huge success and a month later more than 100 hundred 
 customers have already signed on. 

Q.   What virtualisation software does Vigabyte deploy? 

A. Vigabyte leverages a combination of internally developed open source API software and 
 VMware’s Virtual Infrastructure 3 software for the most robust, mature and easily managed 
 virtualisation solution. The key bene�ts are �exibility, scalability and manageability, in a real 
 time cost saving environment. 
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Q.  What are the key components of the Vigabyte o�ering?  

A. Vigabyte is a suite of virtual infrastructure solutions that provide enterprises access to secure, 
 �exible and responsive IT resources. The key bene�ts of Vigabyte include:

- Real time responsiveness: With Vigabyte, companies can now upgrade their IT resources instantly 
 online and respond to the immediate demands of the business without disruption. The 
 infrastructure is accessed through an easy online console, the sPanel management tool.

- Price: Vigabyte delivers dedicated hosting resources to end users without the cost and wastage 
 associated with dedicated hosting. The revolutionary new hosting model enables Vigabyte to 
 deliver the solution at a price that competes with and beats competitor’s prices for shared 
 hosting.

- Flexibility: A dynamic resource for customers, Vigabyte is a pay-by-the-month pricing model 
 with no lock-in contracts. Customers only pay for the resources they use and can make changes 
 to their hosted virtual environment at any time depending on their business needs.

- Business continuity: Vigabyte delivers a highly available, secure and redundant infrastructure to 
 ensure that customers’ hosted environments, whether they are mission critical applications, 
 test/development environments, email, websites, etc., are always available to meet the business 
 need for which they were created.

 Leveraging the features of VMware VI3, the Optus data centre and internally developed 
 technology, Vigabyte is the most reliable and highly available hosting service available today.

 In a traditional server there is typically a single hard drive, single processor, single RAM, and 
 single network connection. If any of these components fail the whole server will go down, 
 including your applications and websites. 

 Vigabyte uses a network of clustered servers, Storage Area Network and some smart applications 
 to create a series of individual servers called 'Vigabyte Servers'. These servers share the resources 
 of the hardware whilst giving you speci�c guarantee allocation for RAM, Storage and Data transfer.

 The Vigabyte Server model allows you to scale your RAM, Storage, and Data transfer instantly 
 without the restrictions of a physical box.
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Q.  Why does Vigabyte believe that customers will purchase its solution?   

A. The Vigabyte team, with sister company SmartyHost, has provided Australian businesses with 
 cutting-edge hosting solutions for almost 10 years. Based on the SmartyHost experience Vigabyte 
 understands the needs of Australian customers who are looking for a �exible, reliable and
 a�ordable hosting solution. 

 Vigabyte delivers a real time responsive product for forward looking, pro�t- focused companies 
 needing an IT environment that is as dynamic as they are themselves.  It enables organisations 
 of all sizes to undertake instant server provisioning to expedite speed to market and provide 
 them with a competitive advantage.

Q.  Does Vigabyte have any competitors in Australia? What makes its o�ering unique in the 
 market? 

A. Vigabyte competes with existing shared and dedicated hosting providers in Australia. Vigabyte 
 is the �rst virtualised hosting solution to market and is a unique utilisation of hardware, 
 virtualisation software, and internally developed management tools. 

 It is the �rst hosting solution to o�er dedicated resources to end users without the cost of 
 dedicated server hosting and is the only product that enables customers to build, manage and 
 scale their virtual infrastructure on the �y, through an easy web console.  

Q.   How does Vigabyte sell its virtual machine licenses to its customers? 

A. Vigabyte customers pay by the month for the dedicated virtual servers and are not constrained 
 by any long term lock-in contracts. 

 End users pay for what they need.  They commission, scale and decommission dedicated virtual 
 servers based on their business requirements in a dynamic, �exible and real time way. 
 Customers don’t carry the risk of having too much IT infrastructure, or having too little.  
 They are always able to meet the demands of their corporations in a fast, dynamic way delivering 
 a competitive advantage.
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Q.        How does Vigabyte sell its solution to enterprises?     

A. Vigabyte servers are available now online at www.vigabyte.com.au. The direct online purchasing 
 option enables companies to instantly purchase and scale up their hosting, server and data 
 capacity through a simple web console. 

 This is an immediate and dynamic solution for companies buying IT resources, eliminating the 
 interruption typically experienced by businesses when buying physical hardware infrastructure. 

 The real time responsiveness for purchasing and managing Vigabyte servers assists end users 
 to expedite the speed to market of IT systems for competitive advantage. 

 Vigabyte also inherits a network of more than 450 resellers from its parent company, SmartyHost, 
 which has provided Australian businesses with cutting-edge hosting solutions and been 
 building relationships in the channel for almost 10 years.

 
Q.   Is Vigabyte available to enterprises overseas ?

A. Vigabyte is revolutionary new hosting technology that is secure, sophisticated and capable of 
 adjusting to the rigorous demands of business, in a �nancially e�cient and forward looking way. 

 Operating entirely online, Vigabyte can be accessed anywhere in the world by new and existing 
 customers providing the bene�ts of virtualised hosting to all businesses anywhere in the world.
 

Q.   What is the pricing model for Vigabyte's services? 

A. The Vigabyte pricing packages allow customers to purchase dedicated virtual servers con�gured 
 with 256MB of RAM at A$49 per month, 512MB RAM at A$80 per month, and 1GB RAM at 
 A$99 per month. All Vigabyte server o�erings come with a standard 40GB of storage.

 Customers can then instantly and easily scale their virtual environments making adjustments
 in increments of 1GB of storage and 256MB of RAM. Increases and reductions are made online 
 and changes take e�ect immediately. 

 The dynamic nature of the solution, including the absence of lock-in contracts in place of a pay 
 by the month model, enables businesses to deliver the right amount of IT resources, at the 
 right time, and at the right cost based on current, not past or projected business needs.
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Q.   What was the initial response from customers to Vigabyte? 

A. There has been a universally positive response to the Vigabyte solution - an Australian revolution 
 in hosting technology which o�ers every user the security, capacity and capability of one of 
 the world’s leading data centres.
 
 The pilot phase of Vigabyte has been an overwhelming success; a complete sell-out of the 
 program was achieved in one month. At launch, Vigabyte has more than 100 customers, 
 businesses of all sizes, from across Australia and around the globe.

Q.   What technology has Vigabyte developed to make this o�ering a reality?

A. Vigabyte has invested three years of software development to bring this unique and revolutionary 
 product to market with the technology maturity and reliability SmartyHost has provided 
 Australian businesses for almost 10 years.

 With open source software, three years of in-house development of an exclusive API, and other 
 software with best of breed hardware software and technology, Vigabyte is a revolution in hosting. 

 It eliminates the cost and complexity of managing virtual environments through the internally 
 developed ‘sPanel’ control panel.  All development takes place in Vigabyte’s Melbourne 
 development centre. 

Q.       What hardware components make up the Vigabyte o�ering?  

A. Vigabyte infrastructure is housed at the Optus data centre – one of the world’s leading data 
 centres. Vigabyte hosting is built on Sun Microsystem servers and storage and leverages 
 VMware virtualisation technology. 

Q. Does Vigabyte plan to bring new products to the market this year? 

A. Vigabyte is committed to the continued in-house development of the exclusively developed 
 virtual hosting platform that it has created over the past three years. 

 Vigabyte will continue to evolve its new hosting technology to deliver the most secure, 
 sophisticated solution, and capable of adjusting to the rigorous demands of business, in a 
 �nancially e�cient and forward looking way. This will include adding more innovation and 
 functionality to the Vigabyte sPanel management console for the easy management of 
 virtualised environments by end-users.
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